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YTO TAKOE SMM?
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Yto Takoe SMM?

v’ Social Media Marketing — 310 npogsmxeHue
TOBAPOB M YCIyr Npu NOMOLLM coLmanbHbIX
ceteun

o

v’ JloBUM pbIOKY TaMm, rae oHa BOAUTCS — Mbl
pa3MeLLlaeM pekramy B Mectax HanbonbLLEero
CKOMMEHUs LIENeBon ayanTopum

.y,

v Jlrogn NpoBOAAT B cOLMaNbHbIX CETAX
oonee 180 MUHYT B CYTKU — 3TO
S ekTUBHAA KOMMYHUKaLNSA

U VNN e \\\N\\V7770 = 11T Y
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[MTOYEMY BAXKHO EbiTb TAM?
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SMM 3TO HOBbIN PbLIHOK

\

JTO CaMbi HOBbIU U ObICTPOPACTYLUUN
PbIHOK 451 NPOABMKEHUS, C KaXKabIM
roaom Bce bornblue bpeHa0B NOABASETCH
BHYTPU HEro
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.D.pyraﬂ KOMMYHUKaLU A

SMM B oTnun4yme ot TpaguLMOHHbIX
Meana nMeet bosiee HU3KYHO
cebecToMMocTb — DonbLue
KOHTaKTOB 3a Te Xe OeHbI

\
o




AN Al Y 4] 1A\ N\ IIW

CpaBHeHme CTOMMOCTU pasMeLLEeHUA

20 -
15
10

5 4 44

1,761,848
 E—— G
0 + . :
Newspapers Magazines Radio Internet SMM

w2011 w2012

SMM umeet HaumeHblwnin CPT no cpaBHEHUIO C TPagULMOHHBIMU Meana

W VNI & \\\N\\V77770 a2 111 Yy
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CpaBHeHme CTOMMOCTU pasMeLLEHNA

w

SMM 180 000 1 000 000 2 000 350 0,18

Banner media 500 000 1 000 000 1 500 - 0,5

CpaBHeHue BogKeTa B pasHblX KaHanax KOMMyHUKauum npu 1 MnH. NoKasos
peKnamHbiX 0b6bsABNEeHUn

VU e  SN\N\V7777 a2 Y1173 B |
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BHegpeHue B 30HY koMdopTa

Mbl pasmellaem peknamy Tam, rae
Nnonb3oBaTenb OTAbIXaeT
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Yto genatot nonb3oBatenu B IHTepHeTe?

13%

MULTI -MEDIA SITES

) 21%

% SEARCHES

EMAILS /COMMUNICATION

Kak BuaHo 13 nHdopracduku, bonee 22% BpemeHu B VIHTepHeTe nonb3oBaTtenu
NPOBOAAT B COLMANbHbIX CETAX

W VNN e \\\N\\V77770 = 111 Y
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Yem 3aHumaloTcs nonb3oBaTenu B
coumnanbHbIX ceTax?

o

Mya3blka

UTeHue Kpyru no
HOBOCTEWN MHTEepecam

.y,

B aTux To4uKax COMNPUKOCHOBEHUA Mbl Lensdem
norib3oBaTesiA

UV e \\\N\\V7770 = 11T Y
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\

[loBepue nonb3oBaTenen

JIlroaun npexpe Bcero A0OBEPAIOT

noasm — ecnuv Nonb3oBaTernb
@ yBUAEN CBOEro Agpyra Ha CTpaHu4ke
bpeHaa, oH obsa3aTenbHO ee

MOCMOTPUT

/
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Komy bonblue gOBEPSAOT Nonb3oBaTenn?

To what extent do you trust the following forms of advertising?

Clobal Average

Don’t Trust Much/
At All

Trust Completely/

Somewhat

{ Recommendations from people | know

Consumer opinions posted online

92%
70%

8%
30%

—

Branded Websites

Emails | signed up for

AdsonTV

Ads in magazines

Billboards and other outdoor advertising
Ads in newspapers

Ads on radio

Ads on sodal networks

Online banner ads

42%
50%
539%
53%
539%
54%
580
64%
67%

_
ASNA
)0
70
0/

4 %
_
_

At

le

I .

»

0
D /o /0
I 67% |

Mo gaHHbIM uccnegosaHus, 92% nwgen* HGoOpMUPYIOT CBOE MHEHME,
OCHOBbIBAsiCb HA MHEHUU ApYrux: Apy3en, 3HaKoOMbIX, KOSner.

70% nropgen* foOBEPAOT MHEHUIO APYIrUX UHTEPHET-NOMb30BaTENeN 0 NPoayKTe

W VNI @ \\\N\\VN77770 a2 V11T
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Y10 Mbl MOXeM ¢ nomoLbio SMM?

&5

Mbl npogaem

S
j Mbl CTPOUM NOANBHOCTL U AoBEpUe
, Mbl KOHCYNLTUPYEM

G
<

Mbl aHOHCUpYEM

Mbl npoBoANM aHKETUPOBaAHUE

il

[
?

-2
i:_q

d Mbl yBEIMM4nBaemM 3HaHue

W VYN & N\\\N\\V77770 a2 11T Y
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Mbl npogaem

[Tpumep:

Kpeout «ABTokal» Kacnu-
baHka

[NogaHo okorno 2 500

3afBOK Ha pacCMOTpEHUE

KpeamTa ¢ NOMOLLbIO il

peknambl B SMM - — ’A K311
Cﬂﬂﬂi!

AeHb

K
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Mbl CTpOUM NOAJIbHOCTb U AOBEPUE

[Tpumep:

[pynna «Mamo4yku B CETU»
Facebook — 6 800 yyacTHUKOB
BkoHTakTe — 19 400 yyacTHUKOB

3. wA %
~ 1 £, MaMoUKH
2l ™) Bcetu
Q) B 7,

JAMONKH B CaTH e L

/ |
up——] g | 5 =
C M0 WE €9

Py 85 B

B B Wil
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Mbl KOHCYNbTUPYEM

Ky CNEUMAABHYIO
Tapud

CPyTBOAKy «J| BOMHOW yaoap»

bYAb CPEAM HAC
HA MAPLLIE!

« OTKPOMHTE MEHIO TPYNNbI

[Mpumep:

IInsg cBoux -
ele Kpyue

B rpynne «AVON»
NPOBOAUITNCE KOHCYIbTaLUn
Bpaya-mamorsiora

B rpynne «Tele2» 3anyuieHo
npunoxeHune «OHManH

KOHCYIBTaHT» \\
B neHb cneunanucrtam AVON
BMECTE NPOTUB

3aaBaliOCb PAKA TPYAW
oT 25 no 95 Bonpocos |

VU e  SN\N\V7777 = Y1173 B |
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Mbl aHOHCHpYEM

-y
‘Q Marthel Xpowsns = Cobuac = Cawon samtinos ~ Thaserm A7 150 1 UPS
.

[Tpumep:

KOHKypCcHasi akTUBHOCTb B
rpynnax «Sony» v

Vet 3 e CPPICIAL MALTIN § # mabode o L 1.5
«Martini» s s

KonnyectBo y4aCcTHUKOB
KOHKYPCOB:

SONY

moke.beleve

Y Bac ecTb TeXHUKA
SONY crapwe

Martini — 75 y4acTtHuy,

Sony — 320 y4acTHUKOB
dKUMUN N KOHKYpPCa e | \'n] I 1425 3‘:‘.’%’: EAQs

Kouxypc Mos ncropus SONY <Mpamacs | Cooluywe ® ~
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Mbl aHKeTUPYEM

Akuusa Pampers sampling
Ha noptane detki.kz

CobpaHo 6onee 10 000
aHKeT

PosnaHo 6onee 3 500
NMPOBHbLIX 3K3EeMMMSAPOB

npoaykKuun
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Mbl yBENUYMBAEM 3HAHME

5778

01.09.10 - 30.09.11 01.10.11 - 31.02.12

KonnyecTBO NOUCKOBLIX 3aNpOCOB Mo CrioBy «6opKomu» 3a pasHble nepuoabl
BPEMEHMU:

* HeaKTuBHbIN nepuog 8 SMM
* aKTUBHbIV nepuog 8 SMM
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Kak Mmbl pabotaem?

WccnepnoBanue
WccnenosaHue 5
[loaroToBkKa KOHKYPEHTHOVA
NNoLaaokK cpenpi
Be,u,e HUe CosgaHue Habop
KaMnaHuu KOHTEHTa ayantopumu

OT4YeTHOCTb MNonHasa KayectBeHHas

N aHanums OTYETHOCTb aHanuTuka

TR W s N\\\\V/ 777 = V11 B0 &7
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HALW KNIOYEBbIE NPEMMYLLECTBA
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Mbl nyylle KOHKYPEHTOB

Haw KOHTeHT nydwe

Halu KOHTEHT oTBEe4YaeT OCHOBHbIM TPEDOBaHNAM MO AAHHbLIM
nybénukauuam: oH pasenekaeT u uHopmupyet o bpeHae

Hawun MHCcTpyMeHTbl adpdpekTuBHEE

Hawm MHCTPYMEHTbI NO3BOJAKT OXBATUTL U NMPUBIEYyb bonbluee
KONmn4ecTBO ayautopumn

_ AWDKUTan-areHTcTBa, CreaoBaTenbHO, Mbl yaensem AOMKHOEe BHUMaHue
L KaXOOMY KIUEHTY

Hac mHoro
w Pa3mep wrara genaptameHta SMM paBeH wTaTy cpeaHecTatucTU4ecKoro

A B VIR SUN\Z\\€WN\'27470 w1y &2 2
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Mbl ny4Lle KOHKYPEHTOB

. JInuHas MoTUBaLMA

B Hawen komnaHum cyulecrsyet nHamsuayaribHasd cucrema
npemmpoBaHua, ONOJSIHUTENIbHO MOTUBUPYOLWaA Hallnx

COTPYAHWUKOB

J’ Mbl oenaemMm aHanNUTUKY
j [Mepen 3anyckom KamnaHuu Halwumu cneyuanucTamm
NPOBOAUTCS AeTanbHas aHanuTuka nnowagok, KOHKYPEeHTOB U
BCEX CXOXUX aKTUBHOCTEN

W VNN & N\\\N\\V77770 a2 11T Yy
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Cxema cocTaBneHuUs KOHTeHTa

YTBEpxae-
CospnaHue Moaepauus | HUe
pybpukata KOHTEHTa ~ KOHTEHTa

KITUEHTOM

CocTtaBneHue
KOHTEHTa no

pybpukarty

Moaepauus
pybpukara
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CocTaBneHune KoOHTeHTa

[TogpobHas cxema moagepaumm 1
NMPOBEPKN KOHTEHTA NO3BOSIAET
MOSTHOCTBLIO UCKMNKOYNUTL NoDbIe
OLLINDKKM B HaALIKMX nybnunkaunsx
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Hawwun KPI Bbiwe

HanmeHoBaHue LG Electronics Borjomi Kazakhstan
Kazakhstan

Konu4yecTtBo NocToB

Konu4yecTtBo OTMETOK

«MHe HpaBuTCA» 3106 5274
Konuyectso
KOMMEHTapueB 507 809

KonunyectBo OTMETOK
«Pacckasartb gpy3bsam» 166 307

KonuyecTBeHHbIe rnokasartenu BOBneYeHus ayautopun aaHbl Ha npumepe
cpaBHeHus AByx coobuiecTtB: KoHKypeHTHoe - LG Electronics Kazakhstan u
Hawe - Borjomi Kazakhstan

VUM e  SN\N\V7777 a2 Y1173 B |
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Mbl YECTHbI nepen KimeHTamMmu

« KauecTBeHHbIU TPaPUK —
npusnedeHue LIA

e Boram — HeT! TonbKo
pearbHble Noau

 KPI pocturatorcs
€CTeCTBEHHbLIM NnyTemM
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HALWW UHCTPYMEHTDI
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KOHTEHT

» BoBnekaer nonb3oBareneun

* MpoaBuraer 6peHy

» Co3pgaer gucKyccum n obeyxaeHus

* CTpOUT NOANbLHOCTbL

» Halw KOHTEHT NPoOXoauT CTPOryio
penakuuio

* 40% KoHTeHTa — uHcekTen caH
* 40% KoHTeHTa — chaH+OpeHa
* 20% KOHTEeHTa — OpeHp

WU & \\\N\\V77770 am V11T Y
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Tunsepeobl

 [lpuBnekaroT
nonb3oBarenen

* AHOHCUPYIOT

* YBenMumnBarT
KOMMYHUKaLMOHHbIN
koadhhuymeHTa

nposensT
- e - 8 Mooxee: 21w 22
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Onpocbl

* [lpocToe gencreue B
OOVH KNUK

A

o
- BoBnekaer B
™

AUCKYCCUIO

* YBenuuuBaer D

KOMMYHUKaLUOHHbIW
KoadhpunumneHT
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KOHKypCHasi akTUBHOCTb

* [Tonb3oBaTenu nNoAT
«xanaBy»!

Jlyywan motuBauyus
151 BOBIIEYEHUA

[lonb3oBartenu byayT
BO3BpalaTbCs Ha
CTpaHuuy
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[MpurnalueHus

J

* [1o 1000 npurnawexHumn B D — G
[eHb O [ r——— .

lhmm—uullmwwﬁhﬂ-w-vu ]
i Sicven mon
| i B
* BO3BMOXHOCTb TapreTuHra e
(BO3pacrT, non, MecTo ———
XXUTENbCTBA, UHTEPECHI) W
B e e
| et
.

» baza 6onee 600 000

nons3oBaTenen e

Dimmanty Ao apteen
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Penoctbl B apyrue rpynnbl. Cxema

(N

3akpenneHue
Cosnanue Hauf;ro nocra
BMPYCHOro nocra B 2 rOit
Hawewn rpynne APY
rpynne

MpueneyeHue
Tpachuka B Hawy
LUenesylo rpynny

A B VIR T QU\N\W\\€\N\17400 )Y A &
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[Mpumep penocTa

NepBOMCTOYHUK Apyras rpynna
AXE Kazakhstan Koreouaeit K2
Orpaaaica. Jaar sl Taeun Astaovevaia

1onesn MAYDATE CTwhrasl Tenedon ol (20
YacTaN! 1 ssypie o1 A Moxamr poam poe Tend! Camcn sTarosene Te RXE SODEKT SYSS ARV COM A TURGRSNS 3 00t
U0 MEAAD MERONDND MAODM SOMYT momudt Teredord Lemyusin Tax we
YACTEPOT B xOacyDOn! LA ketx CONIAS iMoot sl myntan SO DM
saneaiTe 0nse Vb oo el SET2A00 ISMATNL Ko DX MOOsMTON 30
16.00 20.08.12

Ve B arecmoe 07 AXET Moot poaw (a0t Tend! Canoe STANooe Te%
00 FEID RIS BICEM PO AT notudl TRredon! Lesyors Tae ne
PEOCTRYGOT B srsyDor! [LAS 1 COOG IR SOMICGAR 10 WYwen’ KoeyDo
AOOAALTON A0 25,00 20.06, 12 Box iO0mas 1800 i Com lyasks

Mg § Basn soved

Mo cpatirin @
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HanonHeHue rpynnbl KOHTEHTOM

* BUAMMOCTbL aKTUBHOCTM
nepen 3anyckom

e HanonHeHue KOHTeHTOM
U y4YaCTHUKaMu

* [lonb3oBarTenb
NPUXo4UT He B NyCTYHO

rpynny

.

W e N\\\V7777 = VI o |
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Jlankn areHTamu

* YHUKanbHbIN
UHCTPYMEHT BKOHTaKTe

* AreHTbl NavkaroT nocT
¢ 100 cBOMX aKKayHTOB

[lensaATcsa NOCTOM CO
CBOMMU YHUKaIbHbLIMMU
APY3bAMU

» [locTxeHue
OoonbLIOro oxeara
nonb3oBareneu

A B VIR T QU\N\W\\€\N\17400 )Y A &
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HALLW KEUCHI
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Tele2 Kazakhstan

BaimMianixinep yurls ogan 1a aprax
Jing caomx - o Xpy$o

, «EKi ecenerrex COKKbi» Tapuci
’- Tapuc «JIsBoHO% yuap>
~)

lf_,

Tapud
«JlpoftHO% yaap»

Iins cpomx -
ene xpyue

8.

|
Py Tcle2 Kasaxcran

3a 5 mecsiueB Mbl CMOrnu
Habparb:

BkoHTakTte — 17 617
YYaCTHUKOB

O T T Facebook — 4 031 y4acTHUK
Twitter — 3 200 yntarenen
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WuTtepHer ! 3a 3 mecsaiya mMbl CMOTM

- L ~& Murepner c cobon
c cobon - 28 x
- -3“-' ao 2.5 M6ur/cex H36paTb.

BkoHTakTe — 11 820 y4acTHUKOB

Facebook — 4 243 yyacTHuka

Twitter — 161 yutarens

Yvision - 5071 npocmoTp,
91 KOMMeHTapui K NocTy
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MamMouku B cetu

MamMoukKu
B CeTHn

v Mp— »

i 5
i @ com iy @9

MamMoukm
B CetTH

Mamouku B ceTu — 3aKas4uk
Procter&Gamble ¢ Toprosom
mapkon Pampers.

3a 9 mecsueB KamnaHuu
Mbl CMOINIu HabpaTb:

BkoHTakte - 19 400
YYaCTHUKOB
Facebook — 6 80

Y4aCTHUKOB
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Borjomi

3a BpeMs KamnaHuu Mbl CMOTN
HabpaTtb — 8 517 yyacTHMKOB

pynna Haxogutcs 8 TOIM 5 rpynn
B KaszaxctaHe Ha Facebook
cornacHo socialbalers.com
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Mos ucropusa Sony

AN
SONY . L ¥
?ggg maoke.belleve i A y SON Y
{ BETH AAR Bac noaapord
Y Bac ecTs TexHHKa Y Bac ecTb TexHuKa '
SONY crapwe

, SONY crapwe :

SONY cropum

[2"52

Konxypc Mos ncropus SONY v Ipaneien  Coclupwee O ~

: \ SONY
e | ] | gas S2EX
i i  — =
Ay SONY | Mepuoa komnanuu ¢ 1 mapra no 10 mas 2012r. 3a aTo Bpems
“.vg;’“ Mbl CMOIrnK Habpartsb:

¥ BkoHTakTe — 939 y4aCTHUKOB,
Facebook- 425 yyacTHukoB

Nognwwncs convac

Y remn

Bl&E s

W I & \\\N\V7770 a2 V1T Y
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LLikona KynuHapHoro Uckycctea LG

3a 2 mecsiua BefeHus
npoekTa Mbl CMOrnu Habpartb
B rpynny 3 427 y4aCTHUKOB
TOMbKO UL 38 CYET

MHTEPECHOIO KOHTEHTa

’ \e ' :_ Pl . : A
g - 2 s . -' & - V
* anes ! N/ ’ oK - oS
w £ 2 . o
Wkona Kynunapnoro Uckyccrsa LG v Wpomocs | 0 -

[P
Svtwpadan Yo rass Ve T YO
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Martini

-y
“.' Martinl Xpownca v Colvac = Camoo siownoo
4

| 3a nepuog B 2 mecsiya
Mbl CMOrnn Habpatb

B rpynny 1 597
nonb3oBarenen u 75

y4aCTHUU KOHKYypCa
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HIDDEN MARKETING
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Yto Takoe Hidden Marketing?

Hidden Marketing — 310 ucnosnb3oBaHue popymos, 6noros
N nopTanos As noceBa KOMMEHTapUeEB C Lenbto
npoaHanu3upoBaThb OT3biBbl O DpeHae, YBENUYUTb
aKTUBHOCTb BOKPYr OpeHaa, a Tak e co3gaTth
onpegeneHHbin YPoBEHb NOANBHOCTU K BpeHay
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OcCHOBHbIE MnoLwaaku ans CKPbITOIoO MapKeTuHra

350 000

317 823

292 387

300 000 -

250 000 -

200 000 -

150 000 -

100 000 -

53 053

iy Bl 17786 14391
8451 7750 6979 5796
o - - I - - ko i A
@ @ @ @ & @ @ @ @ N @
& & o «© ) & 0(‘) &
&&o & 3 & a &
¢ & &5

# 3aperucTpupoBaHHbIe nonb3osareny opymMos

HaHHble nnowanku Hanbonee akTyanbHbl U NONE3Hbl 4Ns NPOBEAEHUS
MEPONPUATUI MO CKPLITOMY MapKEeTUHry

W VYN @ \\\N\\VN77770 a2 V11T Y
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Kak npoucxogut pabota Ha chopymax?

WccnepoBaHue
WccnepoBaHue 5
[logroToBKa KOHKYPEHTHOVA
nnoLanok cpenp
BeneHuve C'lgz;m'; Peakuus Ha
KaMlnaHuu ﬂVlCKYCCWﬁ HeraTne
OTYEeTHOCTb MonHas KayecTBeHHas

n aHaiums OTYEeTHOCTb aHanuTuka




C 6onee nogpobHoO MHGOpMaLmeit 0 Hawwmx ycnyrax Bl MOXKeTe 03HaKOMUTBLCA Ha Hallem caute
www.ilm.kz

3aech e Bbl MOXKeTe cKavaTb NpaiiCbl U Npe3eHTauuK NO BCeM HanpaBAeHUAM, a TaK:Ke BblOpaTb
MecTa NoA pa3MeLleHUe HapYKHOI peknambl.

Henaem Bam 1 Baweit kKomnaHum ycnexos 1 npougetaHual
Hapeemca Ha aonroe 1 NNOAOTBOPHOE COTPYAHUYECTBO!

MWP APYE!

C yBaxeHuem,

PA «Inter LAB media»
+7 727 317 28 49

+7 727 32944 24
info@ilm.kz

LRV

\!



